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The Salvation Army,
Leicester South
Ladysmith Road

Detector Alarms, Wigston

LE18 4UZz
Blaby Road _
Wigston Tel: 0116 2774114

Leics gary.robb@salvationarmy.org.uk

Dear Carlos
Re: Alarm upgrades/service and maintenance

Many thanks for your prompt response to my enquiries concerning the upgrade works to our
Intruder and Fire Alarm system.

| appreciate the time you took to help me understand the process, and to explain the options
that were available to us.

Having spent a considerable amount of time attempting to find a company that could meet
our requirements with regard to both our Fire Alarm and Intruder Alarm— only to be met with,
in many cases, explanations effectively telling me why that wouldn’t be possible - it was a
great relief to have a company who was prepared to talk through the needs of our situation
and find a way forward, and at a competitive price.

Your staff who worked on site, both at the additional works stages, and during subsequent
maintenance tasks have been courteous and considerate to the other users of our centre
and to our staff and volunteers.

I've also had to use your services “out of hours” and found the assistance given then to be of
the same high standard.

Please pass on my thanks to encourage your staff.
Sincerely

Gary Robb
Captain

With heart to God and hand to man.
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